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Foreword

It is with immense pleasure that I present Volume XXIII of the Journal of
the Judicial Administration Training Institute (JATI Journal) for the year
2024. 1 would like to express my sincere appreciation to all those who
have contributed to the timely publication of this edition. Their dedication
and hard work have ensured the continued success of this important
academic platform.

The JATI Journal holds a unique position in the legal landscape of
Bangladesh. Published annually, it stands as the only flagship scholarly
journal produced by officers of the Subordinate Judiciary. Within its
pages, a vibrant exchange of ideas takes place, as the journal delves into a
range of classical and contemporary legal issues, both nationally and
internationally. Its contributors hail from a diverse background,
encompassing judges, advocates, academics, and other esteemed legal
professionals. This rich tapestry of perspectives fosters critical analysis
and insightful discussions on the crucial matters shaping our legal system.

The mission of the JATI Journal is multifaceted. We strive to provide a
platform for thoughtful and impactful legal scholarship, one that is deeply
rooted in the invaluable experience of the judiciary. By fostering a
meaningful dialogue between the judiciary and the broader legal
community, we aim to address critical legal issues and promote a deeper
understanding of the law and its profound impact on society. Our vision is
to be recognized as a leading source of authoritative legal commentary
from the judiciary. We aspire to shape legal discourse by offering practical
insights and real-world perspectives, while simultaneously influencing the
development of the law through well-reasoned arguments on emerging
issues.

This year’s edition holds a particular significance as we are fortunate to
have received contributions from esteemed members of the judiciary
themselves. Our deepest gratitude goes to Madam Justice Naima Haider,
Mr. Justice Md. Rezaul Hasan (M.R. Hasan) and Mr. Justice Md. Zakir
Hossain for their invaluable time and expertise. Their contributions,
focusing on the digital future of Alternative Dispute Resolution and
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paperless arbitration, the concept and relevancy of the Universal
Declaration of Human Rights, and the principle of legitimate expectation
in the Bangladeshi judicial landscape, offer invaluable insights and will
undoubtedly spark further discussion and analysis.

We are equally grateful to all the other contributors whose diverse and
insightful articles enrich this edition. Their dedication to legal scholarship
is truly commendable.

Furthermore, I would like to express my sincere appreciation to the Board
of Directors of the journal, the Editorial Board, and the Research and
Publication wing of JATI. Their tireless efforts, particularly the
painstaking labor of the Research and Publication wing, have made this
publication possible.

As we move forward, it is crucial to recognize that the legal landscape is
in constant flux. To remain relevant, the JATI Journal must adapt and
innovate. By embracing adaptability, creativity, and a deep engagement
with the legal community, we can ensure that the JATI Journal continues
to serve as a valuable resource for lawyers, students, and scholars for years
to come.

The law is a dynamic field, constantly evolving and adapting to the ever-
changing needs of society. The JATI Journal has a vital role to play in
shaping its future by providing a platform for critical analysis, innovative
ideas, and meaningful discussions. I have full confidence that, by working
together, we can continue to uphold the JATI Journal's legacy of
excellence and make a significant contribution to the legal discourse in

Bangladesh.
May 2024 Justice Nazmun Ara Sultana
Dhaka Director General

Judicial Administration Training Institute
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Editorial Note

The Judicial Administration Training Institute (JATI) is proud to present
Issue XXIII of its 2024 Journal. This volume features a rich collection of
thirteen scholarly articles authored by a distinguished group of legal
minds. These include jurists, judicial officers, legal practitioners, and
academics. Their diverse expertise contributes meaningfully to the
ongoing dialogue in judicial administration. This Editorial Note offers a
brief glimpse into this wealth of content.

We begin by expressing our profound gratitude to the esteemed jurists
whose insightful analyses grace this volume. The Honorable Madam
Justice Naima Haider, the Honorable Mr. Justice Md. Rezaul Hasan (M.R.
Hasan), and the Honorable Mr. Justice Md. Zakir Hossain have enriched
the Journal with their insightful analyses, embodied in their respective
articles on the digitalization of alternative dispute resolution mechanisms
and the concept of paperless arbitration, the application of the Universal
Declaration of Human Rights and its theoretical underpinnings and
contemporary relevance, and the application of the doctrine of legitimate
expectation, significantly enrich the content and value of this volume.

In the same vein, our immense gratitude and appreciation to all the other
distinguished contributors whose work explores the multifaceted
dimensions of the contemporary legal domain. Articles like "Access to
Rural Justice and Human Rights in Bangladesh" by Senior District Judge
Mr. Atwar Rahman, and "The Right to Education of Rohingya Refugee
Children" by District Judge Mr. Mohammad Faruque, explore critical
issues faced by vulnerable communities.

Innovation and best practices are also a focus. Joint District Judge Md.
Atiqur Rahman's paper on "Professional Liability in Building
Construction" examines legal frameworks that can improve Bangladesh's
construction industry. Likewise, Joint District Judge Md. Mahboob
Sobhani's article, "The Future of Justice: Embracing Al" explores the
potential of artificial intelligence to enhance efficiency and decision-
making in Bangladeshi courts.



The Journal further reflects a growing trend of judicial intervention in
global issues. Shushmita Ahmed's "Judicial Action in Climate Justice"
explores the role of international courts in addressing climate change,
while Nila Khatun's study, "The Use of Technology in Bangladeshi
Courts," investigates how technology can improve access to justice.

Finally, issues of national importance are not overlooked. Studies like
"Protection and Voluntary Repatriation of Rohingyas" by Arif Ahmed, and
"Ensuring Road Safety in Bangladesh" by Md. Minhajul Abedin
Chowdhury & Tanzima Akter Sumi, address challenges faced by
Bangladesh. Sharara Mehnaz Khan's "Exploring Comparative
Constitutional Law" highlights the importance of examining foreign legal
concepts to enrich Bangladesh's own legal framework.

In conclusion, Issue XXIII of the JATI 2024 Journal offers a rich
exploration of contemporary legal issues. This accomplishment would not
have been possible without the unwavering support of the Honorable
Director General Madam Justice Nazmun Ara Sultana. We express our
heartfelt gratitude for her continued guidance throughout this endeavor.
We also extend our sincere appreciation to the esteemed members of our
advisory board and all those who have been instrumental in bringing this

volume to fruition.
: \

Mir Md. Amtazul Hoque
Editor
JATI Journal 2024, Volume XXIII
and
Director (Research & Publication)
Judicial Administration Training Institute
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The Digital Future of Alternative Dispute Resolution and the

Concept of Paperless Arbitration
Justice Naima Haider

Introduction

‘Paperless Arbitration’ is now a buzzing word in the field of alternative
dispute resolution. The ‘Online Dispute Resolution’ (ODR) and ‘e-
Arbitration’ plays the main role to encourage the arbitration proceeding to
go paperless. Furthermore, saving the environmental and recent Covid-19
pandemic are another 2(two) crucial issues for this new idea of paperless
legal proceedings including arbitration. However, the rapid growth of
information technology (IT) and implementation of IT in legal proceedings
to make thing easier and quicker plays the vital role to raise the awareness
among the people to ensure paperless procedure in every sector of legal
proceedings including arbitration.' On the one hand cost constraints
remain stringent and demands for speedy resolution increase, on the other
hand disputes are becoming increasingly international, complex, and
growingly include multiparty proceedings and mass claims. Excessive
duration and costs of the administration of justice has become a common
complain nowadays. Arbitration has become so popular as a medium of
resolving majority of complex dispute which might even include state
parties and IT tools plays a crucial role to reduce the excessive costs and
duration which consequently facilitate the arbitration. The emergence and
development of IT tools for dispute resolution has a great potential to
change the conduct of arbitration proceedings, especially international
commercial arbitration proceedings. The worldwide usage of internet has
changed the way the business was used to be conducted earlier which
makes it harder to tolerate the delay. Hence, Users expect their disputes to
be resolved according to the same standards as those under which they
carry out the transactions giving rise to such disputes.” But the arbitration
is going to the opposite direction and becoming more formalistic by
adopting so-called ‘judicialization” or ‘legalization” in international

Judge, High Court Division, Supreme Court of Bangladesh
<https://Ik-k.com/wp-content/uploads/The-Use-of-Information-Technology-in-
Arbitration.pdf> accessed 13 June 2022.
<https://lk-k.com/wp-content/uploads/The-Use-of-Information-Technology-in-
Arbitration.pdf> accessed 13 June 2022.
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arbitration. The extension of implementing IT tools in arbitral procedure
can alleviate the opposition which will safeguard the procedural guarantees
and the quality of justice. The strong momentum of using IT tools in
arbitral proceedings is clearly visible. For instance, major arbitral
institutions like the International Chamber of Commerce, the American
Arbitration Association, and the World Intellectual Property Organization
Arbitration and Mediation Center have recently launched projects offering
case management websites, virtual case rooms, extranets, and other IT
tools allowing multiparty communications.’

Arbitration

Arbitration is nowadays most effective and vital method of resolving
disputes, specially international commercial disputes, which may include
states, individuals and corporations.” From the period of lexmercatoria’ to
the present form of international contract, a lot has been changed to adopt
the change in the nature of the business. The globalisation of world trade
and investment are two key players who has made this method of dispute
resolution so popular. Similar to the contract, an arbitration does not exist
in a legal vacuum, rather it is combination of the rules of the procedure
that have agreed or adopted by the parties and the arbitral tribunal.®
Arbitration can be defined in the following way:-

An arbitration is a reference to the decision of one or more

persons, either with or without an umpire, of some matter or
. . .7

matters in differences between the parties.

<https://lk-k.com/wp-content/uploads/The-Use-of-Information-Technology-in-Arbitration.

pdf> accessed14 June 2022.

4 Nigel Blackaby, Constantine Partasides QC, Alan Redfern and Martin Hunter, Redfern
and Hunter on International Arbitration, (6‘hedn, OUP 2015) 1.

3 Lord Mustill and Stuart C Boyd QC, Commercial Arbitration (Z“dedn, Butterworths, 2001)

80.

Nigel Blackaby, Constantine Partasides QC, Alan Redfern and Martin Hunter, Redfern

and Hunter on International Arbitration, (6‘hedn, OUP 2015) 1.

7 David St. John Sutton, Judith Gill and Matthew Gearing, Russell on Arbitration (23rd edn,

Sweet & Maxwell, 2009) 5.
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For the parties to implement arbitration the contract should be a valid
contract in the eye of law. Waller L.J. in Soleimany v Soleimany® noted
that:

There may be illegal or immoral dealings which are, from an
English law perspective, incapable of being arbitrated because
an agreement to arbitrate them would itself be illegal or
contrary to public policy under English law.’

The definition of ‘International Commercial Arbitration” may vary from
jurisdiction to jurisdiction. The necessity of ‘International Commercial
Arbitration” in international commerce is inevitable and it is an
indispensable catalyst for promoting world trade, which is not only in
theory but also in practical utility.'” The most effective method of creating
a ‘universal’ system of law governing international arbitration has been
throulglh international convention (and, more recently, through the Model
law).

Importance & Advantage of Arbitration

The advantage of arbitration as against limitation have been variously
indicated to be : (a) that arbitration allows the parties to keep private the
details of the dispute; (b) the parties can choose their own rules or
procedure; (c) there is greater scope for minimising acrimony; (d) the costs
can be kept low; (e) the times and places of hearing can be chosen
according to convenience; and (f) there will be saving of time; (g) the
ability of the parties to choose their own judge permits and choice of an
expert in the field who is more able to view the dispute in the commercial
setting.'? However, commencing an arbitration prematurely can also have
significant potential downsides, such as losing the opportunity for an
amicable resolution, loss of credibility if a party is subsequently forced to

8 [1999] Q.B. 785

? David St. John Sutton, Judith Gill and Matthew Gearing, Russell on Arbitration (23rd edn,

Sweet & Maxwell, 2009) 35.

P.C. Rao and William Sheffield, Alternative Dispute Resolution (1¥edn, Universal Law

Publishing, 2015) 1.

Nigel Blackaby, Constantine Partasides QC, Alan Redfern and Martin Hunter, Redfern

and Hunter on International Arbitration, (6‘hedn, OUP 2015) 59.

2. P.C. Rao and William Sheffield, Alternative Dispute Resolution (1%edn, Universal Law
Publishing, 2015) 61.
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change its position later in the arbitration, the presence of cost-shifting
principles under many national laws and arbitration rules can create a
further risk in any prematurely commenced arbitration etc.'

The importance of arbitration in commercial transactions is most
significant. Most importantly whenever there is a cross-border or
transnational transactions, the parties to that particular transactions always
keep a clause for ‘arbitration’ nowadays. The volume of cross-border or
international transactions is always going upwards and thus the use of new
electronic contracting tools for conducting the transactions, which resulted
into a paperless business procedure. To complete business dealing(s) it is
very important to sign document(s). However, in a paperless procedure the
parties do not sign the document(s) in the conventional way, rather they
signed electronically. Here comes the issue of enforceability of
electronically-signed documents, which is also a fact for arbitration
agreement because the role of the signature in an arbitration agreement is
of paramount importance.'* The importance of signature in respect of
arbitration agreement is twofold, first, it demonstrates the willingness of
the parties and second, it shows the consent of the parties to follow the
rules that is set out in the arbitration agreement.'

Online Dispute Resolution

Before we discuss any further, we need to make a brief discussion about
ODR. Online dispute resolution (ODR) evolved as a new method of ADR
in 1990s in e-commerce space. Online arbitration is one of the forms of
ODR. Online arbitration is a process by which parties may consensually
submit a dispute to a non-governmental decision maker, selected by or for
the parties, to render a binding, non-binding or unilaterally binding award,
issuing a decision resolving a dispute in accordance with neutral procedure
which includes due process in accordance with the parties’ agreement or

Steven P. Finizio and Duncan Speller, A Practical Guide to International Commercial
Arbitration: Assessment, Planning and Strategy (1*edn, South Asian Edition, Sweet &
Maxwell, 2014) 87.
<https://www.acerislaw.com/electronic-arbitration-agreements-admissibility-and-
enforceability/>accessed 14 June 2022.
<https://www.acerislaw.com/electronic-arbitration-agreements-admissibility-and-
enforceability/>accessed 14 June 2022.
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arbitration tribunal decision.'® If the online arbitration is conducted totally
online then the entire arbitration process is conducted by the use of email,
video conferencing and web based communications. However, if the
procedure is partly online arbitration, it is a combination of online
proceedings (e.g. use of fax and post for the submission of evidence,
communication between the arbitrators, and deliberation of the award) as
well as offline proceedings (e.g. live in-person hearings, etc.)."”

On one hand ODR helps to resolve dispute promptly, on the other hand it
is cost-effective. Basically, ODR facilitate the usage of technology in
arbitration proceedings.'® The usage of technology in arbitration still
mimics the process of previous physical realm because the technological
innovation in legal field is still very limited. However, the adoption of
ODR in international arbitration gives us some hope of to break the trend
and to harness the benefits of technology.' It is still a challenged to be
adaptable for the continuous emerging technologies (e.g. quantum, Al
distributed ledger technology and smart legal contracts).*’

Advantages of Online Dispute Resolution

Advantage of Online dispute resolution includes- reducing costs and better
enforcement of the solution recommended or imposed by the chosen
institution.

Cost-effectiveness

The reason behind the cost-effectiveness are (a) rapid processing of
disputes, (b) the lower costs involved, and (c) only partial assumption of
the operating costs by the parties.”’

FarzanehBadiei, ‘Online Arbitration Definition and Its Distinctive Features’,<http://ceur-
ws.org/Vol-684/paper8.pdf>accessed 15 June 2022.

FarzanehBadiei, ‘Online Arbitration Definition and Its Distinctive Features’, http://ceur-
ws.org/Vol-684/paper8.pdf>accessed 15 June 2022.
<https://www.lw.com/thoughtLeadership/protocol-online-case-management-international-
arbitration> accessed 15 June 2022.
<https://www.lw.com/thoughtLeadership/protocol-online-case-management-international-
arbitration> accessed15 June 2022.
<https://www.lw.com/thoughtLeadership/protocol-online-case-management-international-
arbitration> accessed15 June 2022.
<https://unctad.org/system/files/official-document/edmmisc232add20_en.pdf>accessed 15
June 2022.

20

21
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(a) Speed of Dispute Resolution

Traditionally, not paralyzing the business life and the normal exchanges
between commercial partners is the main advantage associated with ADR.
It is known to all that regular court proceeding take months, even years, to
reach a conclusion. On the other hand, ADR curtails the process of
conducting disputes. When working online, the instantaneous circulation
of information reduces the time still further. It is to be mentioned here that,
in order to familiarize themselves and make an award certain time is
needed for the arbitrators. Lack of complexity in “quality disputes” also
speed up the arbitration procedure. Hence, the adoption of ODR could
further increase the speed of the arbitration procedure.?

(b) Lower Costs

ODR does not require the parties or their legal representative to be present
physically, rather it allows to settle the dispute remotely. The parties of an
arbitration procedure can simply transfer their relevant documents and data
messages to a particular site chosen by organization, that are conducting
the procedure. They can do this from their workplace without moving to a
separate venue and they don’t have to pay any extra then their regular
internet bill. This will save the cost of travelling to appear before the court,
which may sometimes be located in a different country. There are some
methods of ODR which reduce the necessity of human intervention and
thus offer even more cost reduction (e.g. with automated settlement
assistance systems, the computer calculates the value of the settlement on
the basis of the claims of each party).”

When human intervention is necessary, whether in systems of electronic
conciliation or electronic arbitration, significant cost reduction seems
possible only for disputes that do not involve overly complex legal
questions and that do not require an expert's presence.’* Disputes relating
to registration of domain names is a case in point, because the panel

22 <https://unctad.org/system/files/official-document/edmmisc232add20_en.pdf>accessed 15

June 2022.

5 Schultz T et al., «Online Dispute Resolution: The State of the Art and the Issues». E-
com Research Project of the University of Geneva, Geneva, 2001, p. 61. Available on the
Internet at: <http://www.online.adr.org>
<https://unctad.org/system/files/official-document/edmmisc232add20_en.pdf>accessed 15
June 2022.
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members only have to confirm that the claimant is the owner of the
trademark and that the respondent made a bad-faith registration.”> The
same is fact in some “quality disputes”, where non-performance of
contract is an issue and the said non-performance has to be confirmed by
the third party chosen by the parties. Establishing electronic
nonperformance may not be easy to prove, specially when necessary
access code is not supplied by a database owner or a software publisher.
However, sometimes difficulties may arise to identify whether the fault is
to contribute to the software or the operating system when the software
does not work well on the client's computer.

(¢) Financing of ODR

The costs of ODR are not always shared equally between the litigants, for
example if the business is affiliated to a quality label programme, then
electronic arbitration costs the claimant nothing, rather it is financed by the
business's annual subscription to the certification programme.®® It is to be
mentioned here that, typically arbitration costs are shared equally between
the parties, unless the arbitrators make an award to pay the entire cost by
the losing party. In our naked eyes, these systems may seem very
favourable to the client, who benefits from free access to extra-judicial
methods of dispute settlement, however, call for particular vigilance
regarding the independence of the dispute resolution body, which might
show a certain bias towards the business.?” After all, the business might be
a “serial litigant”, providing regular cases for the arbitral tribunal.
However, this argument should not be exaggerated, because an arbitration
award made contrary to the principle of independence will not receive the
exequatur of the State courts in the majority of States.?®

In order to implement ‘arbitration’ to resolve the disputes regarding
international contract it is crucial to adopt the growing trend of current

3 <https://unctad.org/system/files/official-document/edmmisc232add20_en.pdf>accessed 15

June 2022.
<https://unctad.org/system/files/official-document/edmmisc232add20_en.pdf>accessed 15
June 2022.
<https://unctad.org/system/files/official-document/edmmisc232add20_en.pdf>accessed15
June 2022.
<https://unctad.org/system/files/official-document/edmmisc232add20_en.pdf>accessed 15
June 2022.
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world which is ‘paperless arbitration’. In this regard United Nations
Convention on the Use of Electronic Communications in International
Contracts, 2005 might play the key role to harmonize the standards of
paperless arbitration from proceeding to award.

United Nations Convention on the Use of Electronic Communications
in International Contracts, 2005>° and Paperless Arbitration
Considering the increased use of electronic communications over
international commercial activities and the obstacle resulted from the
uncertainty as to the legal value of such wuses of electronic
communications, uniform rules was really necessary to bring the harmony
into the international trade law. Consequently, a new ‘Convention on the
Use of Electronic Communications in International Contracts (hereinafter,
‘Convention’ *” )’ has been adopted by the United Nations on 23"
November, 2005 and which come to enter into force on 1% March, 2013. It
was prepared by the ‘United Nations Commission on International Trade
Law (UNCITRAL)’ since 2002-2005. Till now, it has been signed by 18
countries and 9 countries have become party to it only, so far.'

In the explanatory note prepared by the Secretariat of UNCITRAL for
information purposes only, it has outlined the main features of the
Convention stating that ‘The purpose of the “Electronic Communications
Convention™? is to offer practical solutions for issues related to the use of
electronic means of communication in connection with international

contracts’>. Convention was never intended to provide a uniform rule for

2 United Nations Commission on International Trade law, The United Nations Convention

on the Use of Electronic Communications in International Contracts (Sales No. E.07.V.2,
United Nations Publication, January 2007) <http://www.uncitral.org/pdf/english/texts/
electcom/06-57452_ Ebook.pdf> accessed 01 January 2018.
The convention has 25 Articles contained into four chapters, namely, Sphere of
application (Articles 1 — 3), General Provisions (Articles 4 — 7), Use of electronic
communications in international contracts (Articles 8 — 14) & Final provisions (Articles 15
—24).
<http://www.uncitral.org/uncitral/en/uncitral_texts/electronic_commerce/2005Convention_status.
html> accessed 01 January 2018.
‘The United Nations Convention on the Use of Electronic Communications in
International Contracts’ has been termed as ‘Electronic Communications Convention’ or
‘Convention’ in the explanatory note by the UNCITRAL secretariat.
United Nations Commission on International Trade law, The United Nations Convention
on the Use of Electronic Communications in International Contracts (Sales No. E.07.V.2,

30

31

32

33



The Digital Future of Alternative Dispute Resolution and the Concept of Paperless Arbitration 9

substantive contractual issues which are not specifically related to the use
of electronic communication. Even though convention contains some
substantive rules in order to ensure the effectiveness of electronic
communications, conceiving the idea that a complete and strict separation
between technology-related and substantive issues is unwanted and less
desirable in the area of international trade.’*

Principles of Convention®

Convention has been propounded upon two principles which have been
specified into the fifth paragraph of the Preamble. These two principles
are: technological neutrality and functional equivalence. In order to
improve the efficiency of commercial activities these two principles are
the core of any legislation of transactions done with the use of electronic
communication®

Technological Neutrality

This principle has been enunciated to provide the necessary flexibility to
cover all kinds of technology or the medium used for the electronic
communications, so that it can easily accommodate the future
developments. Such neutrality and flexibility on the use of technology is
highly appreciative because specifying any particular technology of
transmission or storage of information may cause possible obsolescence of
the law with the advent of future innovations or development of
technology. Therefore, neutral approach aims to accommodate any future
development without further legislative work.

Functional Equivalence
The idea behind this principle is to provide functional equivalence between
electronic and traditional documents, and also, between electronic

United Nations Publication, January 2007) 13 <http://www.uncitral.org/pdf/english/texts/
“ electcom/06-57452 Ebook.pdf> accessed 01 January 2018.

ibid.
35 United Nations Commission on International Trade law, The United Nations Convention
on the Use of Electronic Communications in International Contracts (Sales No. E.07.V.2,
United Nations Publication, January 2007) <http://www.uncitral.org/ pdf/english/texts/
electcom/06-57452_Ebook.pdf> accessed 01 January 2018.
<http://www.bibliotekacyfrowa.pl/Content/22563/United Nations.pdf>accessed28January
2018.
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signature and handwritten signatures. Such approach has been preferred to
remove the obstacles which have been created from the legal requirements
for the use of paper-based documents, prescribing particular forms,
hindering the development of electronic communication means.’” To meet
up this challenges ‘functional equivalence’ principle provides that after
meeting the specific requirements for example writing, original, signed
and record by electronic documents it will have the same degree of legal
certainty like the paper-based system.

Harmonization of Paperless Arbitration in Different Jurisdictions

To harmonize the paperless arbitration two principles, i.e. ‘technological
neutrality’ and ‘functional equivalence’, based on which Convention has
been developed, could be very effective. However, it should be borne in
mind that ‘flexibility’ may bring uniformity but to some level of rigidity is
needed to bring the uniformity. As it has been seen above that allowing too
much flexibility in making choice to the States in order to alter the
application has failed to bring the intended harmonization of the
application of the Convention.

Along with the above two principles, another principle could be regarded
to harmonize the application of paperless arbitration and that is ‘non-
discrimination principle’®®. As ‘Technological neutrality’ necessarily will
allow the use of the future advance technology without changing the
domestic law but it may create a problem in paperless arbitration when a
party to the arbitration is using adva